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WCC ID badges for Operators & Community Transport 
 

Documentation requirements for WCC Passenger Assistant (PA) ID badges 
 
 

WCC training 
For training done with WCC, we should already have a record of this training.  
 
Training obtained externally 
If the PA has any training such as PATS, Emergency First Aid at Work, Team Teach 
or Behaviour Management which was obtained externally, please send colour scans 
of the certificates to Fiona Spooner at fspooner@worcestershire.gov.uk  


